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MS. JONES: During this time of globalization
as well as increasing travel prices, nore and nore
busi nesses are turning to renmote and online
nmeetings, trainings and conferences to save noney,
stay green and streanline operations.

Wi | e vi deo, PowerPoi nts and shared
appl i cati ons enhance the online experience, there
is one key ingredient is mssing: Stream ng
realtime transcription.

MR SMTH:. What is streaming realtine
transcription?

MS. JONES: Streaming realtine transcriptionis
t he sinultaneous transcription of spoken English
that is broadcast or streaned live to the internet
or el sewhere.

MR SMTH. M conpany designs products in New
York and manufactures them overseas. How woul d
stream ng realtime transcription enhance our
weekly nmeetings?

MS. JONES: Streaming realtine displays English
so that conprehension of technical information is
i mproved, which, in turn, prevents costly
m sunder standi ngs. This can be invaluable in
nmeeti ngs between your US engineers and your
forei gn production team

Realtime Transcription, Inc.
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MR SMTH: | oversee two departnents in ny
conpany, and | frequently have scheduling
conflicts with nultiple nmeetings. |Is there sone

way | can nonitor two or three |live neetings at
once?

M5. JONES: Yes. Many nanagers need to
mul ti-task today, and stream ng realtime enables
you to stay abreast of what's being said in
si mul t aneous neetings. Furthernore, you can copy
and paste the text into a chat or e-mail to
instantly share key points during tine-sensitive
di scussi ons.

MR SMTH: If a participant joins a neeting
late or is distracted, can he or she scroll back
t hrough the text and see what was m ssed?

M5. JONES: Absolutely. As a matter of fact,
the stream ng text wi ndow can be custom zed to be
very promnent or it can be minimzed or run in
t he background if the participant sinply wants to
refer toit if something is mssed or
m sunder st ood.

MR. SMTH. How accurate is streamng realtinme?
And how soon can | get a transcript after a
nmeeting?

MS5. JONES: O transcriptionists are highly

Realtime Transcription, Inc.
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skilled at providing verbatimtranscripts in

realtime. After all, nost were trained as
realtime court reporters and captioners. The live
stream ng may contain mnor mstakes that will be

corrected as soon as the neeting concl udes, and
the transcripts will be available imediately in a
variety of formats.

Anot her great feature of our transcripts is a
hyperlinked word index. You can click on a word
and junp to each place in the transcript where the
word was nentioned.

MR SMTH. Ww Just having the transcri pt
i medi ately follow ng the meeting woul d be great
for our mnutes secretary. And I'd love it
because | woul dn't have to take notes during the
neeting if | can get the transcript right after.
| could give ny full attention to the neeting.
What ot her benefits mght | be m ssing?

M5. JONES: Information sharing. Sone of our
clients publish transcripts of presentations or
speeches. Ohers send the text files to enpl oyees
that couldn't attend the nmeeting. The transcripts
may be sent in their entirety, edited and/or
suppl emented by the company for distribution to
key personnel or posted on their website. One

Realtime Transcription, Inc.
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conpany sends the CEO s presentations to the
Public Rel ations Departnment to devel op press
rel eases.

MR. SM TH: Besides online neetings, where el se
can we use streamng realtine transcription?

MS. JONES: Realtime Transcription, Inc.
provi des stream ng transcripts during neetings and
conferences, |ectures, conventions conference
calls, corporate trainings and sem nars, pane
di scussi ons, nerger and acqui sition neetings,
E-1earning and di stance sem nars, webcasts and web
conferences, interviews and nore.

MR. SM TH: \What about financial reporting?

Qur conpany has to conply with Sarbanes- Oxl ey now.
Wul d realtime transcription help us there?

MS. JONES: Absolutely. W provide stream ng
transcription for quarterly financial earnings
calls, press conferences... the possibilities are
endl ess.

MR SMTH:. If we put on a |large web
conference, we usually work with the event
services division of our renote nmeeting provider.
They handl e the webcast and all the details for
the event. Can those events be transcribed in
realtime and streamed to the internet too?

Realtime Transcription, Inc.
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M5. JONES: Yes. That's a great use of our
services. W can coordinate with your renote
nmeeting providers, your |IT departnent, your
neeting planners. W tailor realtine
transcription services to your needs.

Contact us with any questions you nmay have.
And don't forget to check out the FAQ on our
website at www. Real ti neTranscri ption.com

Real ti me Transcription, Inc.
Capturing Business at the Speed of Sound

Realtime Transcription, Inc.
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